
MOTOR WARRANTY ASSESSMENT FORM Cyclo International Pty Ltd 
Interstate and Regional Victoria Telephone +61 3 9383 6668 
Please fill-in and return to sales@cyclomade.com.au Email sales@cyclomade.com.au 
 75 Northgate Drive, Thomastown Victoria 3074 
 www.cyclofans.com.au 
 ABN 46 308 132 709 
 

 

NAME THE BUSINESS WHERE THE FAN IS LOCATED: ___________________________________________________________ 
 
ADDRESS: _____________________________________________________________________________________________
   
CONTACT PERSON: __________________________  MOBILE:  _________________________________________________  
 
FAN MODEL:   ______  /  ______  /   ______   ORIGINAL INVOICE #  _______________________________________ 
 
  

ISSUE DESCRIPTION: 
To help us evaluate motors under warranty, please describe the issue in as much detail as possible. If available,  
include a short video from underneath the canopy showing the fan’s behaviour or any unusual noise. 
Important: Cyclo does not offer on-site service outside Victoria. All interstate replacements are managed via motor 
dispatch and return.  Before any warranty claim can proceed, we must receive evidence of the installation setup — 
including a photo of the fan’s nameplate, and a photo of the thermal overload clearly showing the AMP setting. 
 
_____________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________ 

_____________________________________________________________________________________________________ 

 
CONDITIONS THAT MAY INVALIDATE A WARRANTY CLAIM: 
 

• A suitable thermal overload has not been installed with fan unit.   
• If the overload is not installed correctly or is not working. 
• The problem of the fan is caused by an electrical fault. 
• The problem of the fan is due to installation or other external factors. 
• The problem of the fan is as a result of poor cleaning or maintenance. 

 
PAYMENT & REFUND PROCESS (Please Read Carefully): 
To proceed with this warranty request, Cyclo requires payment for the replacement motor upfront. This is standard policy for all 
interstate warranty claims.  Once we’ve received the required documentation and the motor has been returned and tested by 
our supplier, we’ll advise whether the issue is covered under warranty.  If the fault is deemed claimable, Cyclo International will 
issue a full refund of the replacement motor (including applicable freight costs). Refunds are typically processed within 12–24 
hours of receiving the supplier's confirmation. 
 
BANK DETAILS FOR REFUND (if applicable): 

Please complete below: 

Account Name: _________________________________________ 

BSB: __________________________________________________ 

Account Number: _______________________________________ 

 
PLEASE NOTE: 
Cyclo International does not cover any third-party costs such as labour, equipment hire (scissor lift, boom lift, scaffold), or 
contractor charges.                                                                                                                                                                                                       
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