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REQUEST TO ACCESS AND REPAIR 2025 | cyclofans > sales > warranty 

RESTAURANT NAME: ________________________       ADDRESS: ______________________________________________    
 
CONTACT PERSON: __________________________  MOBILE:  _________________________________________________  
 
FAN MODEL   ______  /  ______  /   ______   ORIGINAL INVOICE #  _______________________________________ 
 
  

ISSUE DESCRIPTION:  Important: To avoid unnecessary call-out fees and expedite fixing the issue, installers / contractors 
must thoroughly check the installation before submitting this form and before Cyclo attends the site. Please provide a 
detailed description of the issue with the fan. Where possible, including a short video illustrating the problem can often 
allow us to diagnose the cause over the phone.  
_____________________________________________________________________________________________________ 

_____________________________________________________________________________________________________ 

_____________________________________________________________________________________________________ 

IMPORTANT:  This form must be accompanied by a photo of the amps setting on the Thermal Overload Switch and fan name 
plate displaying the model number, thank you. 

 
 
Cyclo International Pty Ltd requires a non-refundable call-out fee of $120 + GST to be paid before scheduling a service visit. * 
 

 

* In the event that the fault is deemed claimable under the terms of warranty, this fee will be refunded. To process the refund, 
please provide your Account Name, BSB, and Account Number below. PLEASE NOTE :  I understand that any third-party equipment 
(scissor lift, boom lift, scaffold) required to access the fan is not covered under this warranty and will be paid for by me. 
 
FACTORS TO CONSIDER PRIOR TO CALL OUT WHICH WOULD RESULT IN WARRANTY CLAIM INVALID: 
 

• A suitable thermal overload has not been installed with fan unit.   
• If the overload is not installed correctly or is not working. 
• The problem of the fan is caused by an electrical fault. 
• The problem of the fan is due to installation or other external factors. 
• The problem of the fan is because of poor cleaning or maintenance. 

 
I AGREE, IF NECESSARY, AN INVOICE FOR CALL OUT  
AND/OR SERVICES PROVIDED MAY BE ISSUED TO: 
 
COMPANY NAME:  ________________________   

ADDRESS: _______________________________   

 _______________________________________   

 _______________________________________   

MOBILE: ________________________________   

SIGNED: ________________________________  

PRINT NAME: ____________________________  

 
 
 
 

PAYMENT & REFUND PROCESS  
(Please read carefully): 
 
Refunds are typically processed within 12–24 hours of receiving 
confirmation from our supplier.   
Bank details for refund (if applicable): 
 

Account Name: ________________________________________ 

BSB: __________________________________________________ 

Account Number: _______________________________________ 

 
PLEASE NOTE: 
Cyclo International does not cover any third-party costs such as labour, 
equipment hire (scissor lift, boom lift, scaffold), or contractor charges. 

http://www.cyclofans.com.au/

