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Privacy Collection Statement 

Cyclo International Pty Ltd (ABN 46 308 132 709) and our related bodies corporate 
(“Cyclo International, we, us, our”), take all reasonable measures to protect your 
personal information because we understand how important your personal 
information is to you.  

We will collect and use your personal information for the following purposes: 
• Assessing or varying the credit facilities for which you may apply; 
• Managing and servicing your account with us; 
• Facilitating direct marketing of products and services offered by us or by an 

organisation that we are associated with; and 
• Any purpose related to those other purposes. 

We may disclose your personal information to: 
• Our funders, credit reporting agencies, debt collection agencies and third 

parties seeking references about you; 
• Organisations involved in processing, managing, insuring or funding credit 

facilities; and 
• Organisations to whom we outsource functions such as mailing and printing 

houses, and specialist advisers such as accountants and solicitors (both yours 
and ours). 

Use of cookies 
To ensure we are meeting the needs and requirements of our website users, and to 
develop our online services, we may collect aggregated information by using “cookies”. 
Cookies are unique identification numbers like tags that are placed on the browser of 
our website users. The cookies do not in themselves identify users personally but are 
linked back to a database record about them. 

We may use cookies to track the use of our website, and to compile statistics on visits 
to the site in an aggregated form and log anonymous information, such as; the address 
of a user's server; a user's top level domain (such as .com or .au); the date and time of 
a user's visit; the pages a user accessed and downloaded; the search engine a user 
used; and the type of browser that was used. We do not use this technology to access 
any other personal information of a user in our records and a user cannot be personally 
identified from a cookie. If a user chooses not to have their browser accept cookies 
from our site, they are still able to view the text on their screens.  

Newsletters and email communications 
We may collect the email addresses of those who communicate with us via email, or 
who subscribe to our newsletters or job updates. If you do not want to receive emails 
from us in the future, please contact us (details below). If you supply us with your 
postal address online you may receive periodic mailings from us with information on 
jobs, our products and services, fundraising or events. If you do not wish to receive 
such mailings, please contact us (details below). We may telephone those who supply 
us with their telephone numbers in relation to information regarding jobs, fundraising, 
our products and services or events. If you do not wish to receive such telephone calls, 
please contact us (details below). 

Security of your personal information 
The security of your personal information is important to us and we are committed to 
protecting the confidentiality of any information that we collect and ensuring that your 
information is stored safely and securely.  We will take reasonable steps to protect the 
information you provide to us. We have appropriate security measures in place to 
protect against the loss, misuse modification, unauthorised access or disclosure of 
information that we have collected from you. However, no data transmission over the 
internet can be guaranteed to be totally secure. 

Access to your personal information 
You are entitled to request access to the information we have collected about you and 
we will provide you with access to the information unless an exemption or restriction 
applies under law. We will take reasonable steps to keep information which we hold 
about you accurate and up-to-date. If, at any time, you discover that information held 
about you is incorrect, you may contact us to have the information corrected. 

Other things to note 
We reserve the right, at our discretion, to modify or remove portions of this Privacy 
Collection Statement at any time. The handling of any information we collect from you 
(including information previously collected) will be governed by the most current 
version of this Privacy Collection Statement. Please check this Privacy Collection 
Statement regularly.  

Links on our website to external websites are not covered within this Privacy Collection 
Statement. We encourage you to read the privacy policies of any website you link to 
from our website. 

The provision of the personal information requested is needed to allow your 
application or order to be processed. In most cases, if you do not provide the full and 
complete information we request, we will be unable to process your application or 
order. When you provide us with this personal information, we will also be better able 
to offer you other relevant products and services to meet your needs. Each time we 
contact you with any direct offers or opportunities, we will give you the option to not 
receive further direct marketing communications. 

In most cases you can gain access to the personal information about you that we hold 
by contacting our office via the details provided below. If you have a query or complaint 
in respect of the personal information that we have collected or this Privacy Collection 
Statement, you may contact us via the contact details below. 

Our contact details:   

• Address: 75 Northgate Drive, Thomastown, Victoria, 3074  
• Phone: (03) 9383 6668  
• Email: accounts@cyclomade.com.au
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1 Supply of Goods 
1.1 We may supply Goods to you from time to time. The Trading Terms section 

of this document applies to any supply of Goods made by us to you. This is 
the case even if none of your details or information in described in the 
Application section of this document.  

1.2 We may agree to supply Goods to you on a credit basis and within a Credit 
Limit requested by you and approved by us from time to time.  

1.3 We must approve your Credit Limit. Any Credit Limit approved by us may be 
modified or suspended without notice by us if a Default Event occurs, your 
Credit Limit is exceeded without our approval or we consider it is necessary 
to protect our legitimate interests.  

1.4 Unless we approve in writing, you must not exceed the Credit Limit. If your 
Credit Limit is exceeded without our approval, you must immediately pay to 
us the amount that exceeds your Credit Limit.  

1.5 We may not supply Goods to you if: 

(a) our supply of those Goods will mean your Credit Limit is exceeded; 
or  

(b) any amount that is due and payable to us by you remains 
outstanding. 

2 Retention of title  
2.1 Title to Goods 

(a) Property and ownership, both legal and beneficial, in any Goods 
supplied by us to you will not pass to you and will remain with us 
until you have paid the Price in full and all other amounts owing by 
you to us, regardless of the Delivery status of any Goods.  

(b) Risk in Goods supplied by us to you passes from the time of Delivery.  

(c) Deliver means the time that: 

• you (or a representative of yours) collect the Goods from 
us; or 

• we deliver the Goods to a location agreed by us & you. 

(d) You may sell or otherwise dispose of the Goods in the ordinary 
course of your ordinary business to bona fide customers and 
unrelated third parties on arm's length terms, and provided that no 
Default Event subsists. 

2.2 Right of entry 

You grant us, and our representatives, a right to enter any land or premises 
to inspect, seize or otherwise enforce our rights in respect of any Goods 
supplied to you under these Trading Terms. You indemnify us and keep us 
indemnified for any claims for loss or damage as a result of exercising those 
rights, unless the loss or damage is suffered as a result of our, or our 
representative’s, fraud, misconduct or negligence. If we seize or retake 
possession of any Goods, we may deal with them as we think fit (acting 
reasonably) to recover what is owed to us. 

2.3 Security Interest in Goods 

You acknowledge and agree that our retention of title in the Goods 
constitutes a Security Interest in the Goods granted by you to us and until all 
amounts owing by you to us have been paid in full to us: 

(a) our Security Interest in all Goods supplied by us to you which you 
have not paid us for is security for all monies payable by you to us; 

(b) our Security Interest in the Goods (and any proceeds of sale thereof) 
is a “Purchase Money Security Interest” (“PMSI”) under the PPSA to 
the extent that it secures payment of the amounts owing in relation 
to the Goods;  

(c) our Security Interest extends to all proceeds and any accession in 
the Goods to the fullest extent permitted by the PPSA; 

(d) subject to any applicable law, we may apply any money received 
from you first to satisfy any portion of debt that is unsecured, 
second to satisfy any portion of debt that is secured but not by a 
PMSI and third to satisfy any portion of debt that is secured by a 
PMSI, or in any other manner we see fit (acting reasonably); 

(e) you will hold any proceeds of sale of the Goods on trust for our 
absolute benefit and to the exclusion of all others and in a bank 
account separate from all your other funds; 

(f) until the Goods are sold, or otherwise disposed of, you agree to 
keep the Goods separately stored and readily identifiable; 

(g) you must not grant or seek to grant any Security Interest in the 
Goods adverse to any interest of ours; and  

(h) our Security Interest in the Goods “Attaches” (as defined in the 
PPSA) at the earliest possible time permitted under the PPSA. 

3 Orders & Delivery 
3.1 All orders must be in a form approved by us and are subject to our 

acceptance. In the event of any inconsistency between the order and these 
Trading Terms, these Trading Terms will prevail.  

3.2 If our ability to fulfil an accepted order is affected by a circumstance or event 
beyond our control we may (acting reasonably):  

(a) extend the date for Delivery; 

(b) with your approval, alter the specifications for the Goods to allow 
the substitution of equivalent Goods; or 

(c) cancel the order. 

3.3 Any times estimated or quoted for Delivery are estimates only and may be 
subject to change. We will keep you informed as to any changes to times 
quoted for Delivery. We do not accept liability for any loss or damage suffered 
or incurred by you if for any Goods is not Delivered, whether on time or 
otherwise.  

3.4 Any delays in Delivery will not constitute grounds for cancellation of the 
subject order or any other order by you, unless you and we otherwise agree. 

4 Payments & charges 
4.1 The Price is the amount stated on the Invoice unless the Goods are supplied 

pursuant to a fixed Quotation which applies to a specified period agreed in 
writing by you and us.  

4.2 Prices listed on a Quotation are valid for 30 days from the date of the 
Quotation, or if no date is stated from the date we issue the Quotation.  

4.3 All Prices are in Australian dollars and unless otherwise specified Prices are 
exclusive of GST. 

4.4 Unless stated otherwise on an Invoice, you agree to make all payments to us 
within 30 days of the end of month of the Invoiced.  

4.5 All Goods Delivered by us will incur a freight charge unless we otherwise 
agree. 

4.6 Without affecting our other rights, if you fail to comply with your payment 
obligations we may do any one or combination of the following: 

(d) charge interest on the overdue amount at the interest rate fixed 
from time to time by the Attorney-General of the State of Victoria 
under the Penalty Interest Rate Act 1983 (Vic) calculated from the 
date payment was due to the date of full and final payment; 

(e) charge for all costs and expenses incurred by us in connection with 
recovery of the outstanding monies including collection cost, legal 
expenses and any other related costs; 

(f) require you to pay cash on Delivery for any further orders placed by 
you for Goods; 

(g) refuse to accept orders from and stop Deliveries to you; 

(h) require the immediate payment of all monies owed by you to us; 

(i) claim the return of any Goods in your possession where title has not 
passed to you; 

(j) suspend, cancel or change any Credit Limit we have provided to you. 

5 Warranties & liability  
5.1 We represent and warrant that the Goods: 

(a) conform to any written specifications for the Goods; 

(b) are fit for the purpose held out by us and the purpose for which they 
are designed and manufactured; 

(c) are free from material defects in design, material and workmanship 
and will remain so for 18 months after Delivery to you, subject to:  

• use and maintenance in accordance with any instructions 
and/or specifications; and  

• fair wear and tear;  

(d) comply with all applicable statutory and regulatory requirements. 

5.2 Other than those expressly set out in clause 5.1, we exclude all rights, 
representations, guarantees, conditions, warranties, undertakings, remedies 
or other terms in relation to the Goods to the maximum extent permitted by 
law. 
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5.3 You may reject as defective any Goods Delivered to you that do not comply 
with clause 5.1, provided that: 

(a) you give us notice of the rejection which details the apparent defect: 

• in the case of a defect that is apparent on normal visual 
inspection, within 7 days of Delivery of the Goods; 

• in the case of a latent defect, within a reasonable time of 
the latent defect having become apparent;  

(b) none of the events listed in clause 5.4 apply; and 

(c) you provide us with all information reasonably requested by us, 
including proof of purchase and maintenance records. 

5.4 We are not liable for a Good’s failure to comply with the warranty set out 
in clause 5.1 if: 

(a) you continue to use the Goods after giving notice in accordance 
with clause 5.3; 

(b) the defect arises because you failed to follow our verbal or written 
instructions and/or specifications for the storage, commissioning, 
installation, use or maintenance of the Goods or general industry 
practice; 

(c) the defect arises as a result of us following any instruction, drawing, 
design or specification supplied by you to us; 

(d) you alter or repair the Goods without our written consent; 

(e) the defect arises as a result of fair wear and tear, wilful damage, 
negligence or abnormal storage or working conditions;  

(f) the Goods differ from their description or any specification as a 
result of changes made to ensure they comply with applicable 
statutory or regulatory requirements; 

(g) any amount is due and payable by you in connection with the Goods 
remains outstanding;  

(h) the Goods have not been installed in accordance with AS/NZS 
3000:2000 Electrical installations; or 

(i) the Goods have not been installed with correct current rated 
overload protection. 

5.5 If you reject the Goods under clause 5.3 then we may at our option: 

(a) replace the rejected Goods or supply equivalent goods; 

(b) repair the rejected Goods; 

(c) reimburse you for the cost of replacing the rejected Goods or of 
acquiring equivalent goods; 

(d) reimburse you for the cost of repairing the rejected Goods; 

(e) if you have not paid the Price for the rejected Goods, release you 
from any obligation to pay the Price for the rejected Goods; or 

(f) if you have already paid the Price for the rejected Goods, refund to 
you the Price for the rejected Goods less any reasonable Delivery 
charges to Deliver the Goods to you, and subject to you first 
restoring unencumbered title to the rejected Goods back to us. 

5.6 If you are located in metropolitan Melbourne, Victoria, and you reject the 
Goods under clause 5.3 then we may, before complying with clause 5.5, send 
out a representative to inspect the rejected Goods with a view to repairing 
the rejected Goods, provided that safe working access is provided to the 
Goods.  

5.7 We are not liable for the costs involved in removal of rejected Goods, 
installation of new parts or service charges related thereto or hire of plant or 
equipment to access the rejected Goods. 

5.8 Subject to any applicable laws, once we have complied with clause 5.5, we 
are not liable to you for, and you have no further remedy arising out of or in 
connection with, the rejected Goods and any failure to comply with clause 
5.1. 

5.9 Subject to the other terms of this clause 5: 

(a) in respect of a supply of Goods to you, our maximum aggregate 
liability to you is limited to the remedies in clause 5.5;  

(b) we exclude any liability to you, whether in contract, tort (including 
negligence) or otherwise, for any special, indirect or consequential 
loss or damage arising under or in connection with this document.  

5.10 Nothing in this document: 

(a) is intended to have the effect of excluding, restricting or modifying 
the application of all or any of the provisions of Part 5-4 of the ACL, 
or the exercise of a right conferred by such a provision, or any 
liability of ours in relation to a failure to comply with a guarantee 
that applies under Division 1 of Part 3-2 of the ACL to a supply of 
Goods; 

(b) limits or excludes our liability where liability cannot be limited or 
excluded by applicable law. 

6 Refunds 
6.1 Subject to clause 6.2, to obtain a refund of the Price that does not arise under 

clause 5.5(f): 

(a) you must give us notice setting out your: 

• name & address; 

• our Invoice number in respect of the Goods; and 

• reasons for return, 

within 30 days after the date of Invoice or the date of Delivery of 
the Goods, whichever is earlier;  

(b) you must provide prior written authorisation for the return; and 

(c) the Goods must be in all or substantially all of their original 
packaging, in good working order and free from visible damage, as 
determined by us (acting reasonably). 

6.2 A restocking fee of up to 20% of the Price will be deducted from any refund if 
you give us notice under clause 6.1(a) after 14 days of the date of Invoice of 
the Goods. This is a genuine pre-estimate of the loss, damage and cost to us 
in connection with the refund, which may include taking receipt of and 
inspecting the Goods, testing the Goods, cleaning the Goods, repackaging and 
restocking the Goods.  

6.3 All Goods will be subject to inspection before any refund is issued and receipt 
by us of the Goods does not constitute acceptance by us of your return. 

6.4 You are responsible for all freight and insurance costs in connection with any 
return of the Goods to us under this clause 6. 

7 Guarantee  
In this clause 7, a reference to “you” is to our “Customer”. 

7.1 Each Guarantor acknowledges that to the extent that we supply Goods on 
credit to the Customer and enter into this document, we do so: 

(a) at the request of the Customer and each Guarantor, for benefit the 
Customer and each Guarantor will receive; and 

(b) on the basis of each Guarantor entering into this document with us.  

7.2 Each Guarantor unconditionally and irrevocably guarantees to us the due and 
punctual:  

(c) payment of the all amounts payable to us by the Customer; and  

(d) performance of all of the Customer’s obligations under this 
document.  

7.3 On the occurrence of a Default Event, each Guarantor must immediately 
upon demand pay to us all amounts payable to us by the Customer as if each 
Guarantor was principally obliged to pay us those amounts.   

7.4 Each Guarantor unconditionally and irrevocably indemnifies us against all 
losses, damages and costs which we may at any time suffer or incur because:   

(a) any obligation of the Customer expressed in this document is void, 
voidable or wholly or partially unenforceable or if our rights are 
unable to be enforced for any period of time including if and to the 
extent enforcement would contravene sections 415D, 434J or 451E 
of the Corporations Act;   

(b) we have to disgorge any money paid to us by the Customer or 
another Guarantor, under this document; or   

(c) the Customer fails to perform any obligation under this document, 

except to the extent that any of those things are suffered or incurred as a 
result of our, our representatives or our employee’s fraud, negligence or 
wilful misconduct.   

7.5 This indemnity is a continuing obligation, separate and independent from the 
Guarantor’s other obligations under any other agreement. It continues after 
those other obligations end.   

7.6 Each Guarantor must pay money owing under this document without any 
deduction or set-off, and waives any right to rely on any defence available to 
the Customer.   

7.7 The obligations and liabilities of each Guarantor and our rights under this 
document continue and are not affected by:  
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(a) our granting of any time or indulgence to the Customer or another 
person;  

(b) our compounding or compromising with or wholly or partially 
releasing the Customer or another person;  

(c) laches, acquiescence, delay, acts, omissions or mistakes by us;  

(d) our taking, varying, wholly or partially discharging or otherwise 
dealing with or losing or impairing any security for the Customer’s 
obligations under this document or any such security being or 
becoming void, voidable or unenforceable or if our rights are unable 
to be enforced for any period of time including if and to the extent 
enforcement would contravene sections 415D, 434J or 451E of the 
Corporations Act;  

(e) any person who is intended to assume liability as a Guarantor under 
this document not doing so effectively, failing to execute this 
document or being discharged;  

(f) the Customer’s death, mental illness or bankruptcy, or the death, 
mental illness or bankruptcy of any individual Guarantor;  

(g) if the Customer or a Guarantor is a corporation and is or becomes 
Insolvent or deregistered;  

(h) an agreement being constituted with the Customer or another 
Guarantor without reference to or consent by a Guarantor; or  

(i) anything else which might otherwise have such effect at law or in 
equity.  

7.8 Each Guarantor’s liability is not limited or otherwise affected by having 
entered into this document as trustee of a trust. Whether or not it was 
disclosed to us, if the Guarantor has entered into this document as trustee of 
a trust it is bound in its own right and as trustee of the trust and the Guarantor 
must exercise its right of indemnity against the trust assets to enable 
payment of money due under this document.  

7.9 Each Guarantor acknowledges that we may claim against it under this 
document before we enforce any of our rights against the Customer or 
another person, or under another document such as a guarantee and 
indemnity, mortgage, charge or other security.  

7.10 The guarantee and indemnity in this clause 7 does not merge with or 
adversely affect any other guarantee and indemnity, or mortgage, charge or 
other security, or right or remedy to which we are entitled at any time, or a 
judgment or order which we obtain against any Guarantor in respect of an 
amount payable under this document. We may still exercise our rights under 
the guarantee and indemnity as well as under the judgment, order, other 
guarantee or security.  

7.11 So long as an amount payable under this document remains unpaid, the 
Guarantor may not without our consent and in order to protect our legitimate 
interests, exercise any legal rights to claim to be entitled to the benefit of 
another guarantee or mortgage, charge or other security given in connection 
with an amount payable under this document, claim an amount from the 
Customer or another Guarantor under a right of indemnity, or claim an 
amount in the Customer’s or another Guarantor’s Insolvency. 

7.12 If a person is described as a Customer and as a Guarantor in this document, 
the person is liable to us as the Customer and this Guarantee does not apply 
to the extent that the person is obliged to us under this document as a 
Customer.  

8 Security Interest 
8.1 Grant of Security 

Where you have a Credit Limit with us or we otherwise supply Goods to you 
on credit from time to time, you and each Guarantor grant to us a continuing: 

(a) Security Interest over all Personal Property; and 

(b) charge over all Other Property, 

and any proceeds thereof, as security for the performance of your and each 
Guarantor’s obligations under this document. You and each Guarantor 
consent to us lodging a caveat in respect of any and all Other Property that is 
an interest in land at any time and from time to time.  

 

8.2 Registration on the PPSR  

You acknowledge and agree that this document is a security agreement for 
the purposes of the PPSA and we may register Security Interests over 
Personal Property at any time on the PPSR, including for the purposes of 
clause 3.3, and that you will:  

(a) provide all necessary information and execute all documents 
reasonably necessary to enable us to register and perfect our 
Security Interests under the PPSA; and 

(b) promptly inform us in writing of any change of your name or of any 
other change of details that affect the PPSR. 

8.3 PPSA waivers and notices 

Clauses 8.4 and 8.5 apply to the extent that our Security is granted over your 
or a Guarantor’s commercial property (as defined in the PPSA). 

8.4 Verification statements and notices  

(a) You and each Guarantor waive your rights to receive a copy of any 
verification statement after the registration of a financing 
statement or financing change statement in respect of any Security 
created by this document. 

(b) We do not need to give you or any Guarantor any notice under the 
PPSA (including a notice of a verification statement) unless the 
notice is required by the PPSA and that requirement cannot be 
excluded. 

8.5 Enforcement of Security Interests 

If Chapter 4 of the PPSA would otherwise apply to the enforcement of any 
Security, you and each Guarantor agree that the following provisions of the 
PPSA do not apply: 

(a) section 95 (notice of removal of accession to the extent that it 
requires us to give notice to you); 

(b) section 120 (enforcement of liquid assets); 

(c) section 121(4) (enforcement of liquid assets – notice to you); 

(d) section 125 (obligation to dispose of or retain collateral); 

(e) section 128 (secured party may dispose of collateral); 

(f) section 129 (disposal by purchase); 

(g) section 130 (notice of disposal to the extent that it requires us to 
give a notice to you); 

(h) sections 132(3)(d) and (4) (contents of statement of account after 
disposal) and (statement of account if no disposal); 

(i) section 135 (notice of retention); 

(j) section 142 (redemption of collateral); and 

(k) section 143 (reinstatement of security agreement). 

9 Default  
9.1 A Default Event is the occurrence of: 

(a) a default by you in the due or punctual payment of any amount 
which is payable to us under this document; or 

(b) a default in the due or punctual observance or performance by you 
of any provision of this document that is not remedied (if capable of 
remedy) within 14 days of us requesting its remedy, and we 
determine, acting reasonably, that the default by its nature will or is 
likely to have a material adverse impact on: 

• your ability to make any payment due to us under this 
document whether it is due now or in the future; or 

• our credit risk or Security risk, including our ability to 
assess either of these; 

(c) you or a Guarantor becomes Insolvent;  

(d) you dispute the terms of any title retention or granting of a Security 
Interest to us in connection with any Goods supplied by us; or 

(e) it becomes impossible or unlawful for you to, or you cease to, carry 
on your business. 

9.2 Upon the occurrence of a Default Event all amounts owed, owing or payable 
by you to us become immediately due and payable to us and, without 
affecting any other rights and remedies we may have, we may do any one or 
more of the following: 

(a) terminate this document;  

(b) refuse, cease or suspend the supply of any Goods to you;  

(c) claim the return of any Goods in your possession where title has not 
passed to you;   

(d) exercise our rights under clause 1.3. 

9.3 You indemnify and keep us indemnified,  and must pay to us on demand, 
against all loss, damages and costs of whatsoever nature associated with a 
Default Event and/or exercise of our rights under this document, including 
any enforcement costs suffered or incurred by us in the exercise of our rights 
under any Security. The indemnity in this clause does not apply to the extent 
that the loss, damage or cost arises from our, or our representative’s, fraud, 
wilful misconduct or negligence. 
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10 Termination 
10.1 We may terminate this document in accordance with clause 9.2 or this 

document may be terminated by 30 days written notice by either party.  

10.2 On termination: 

(a) all orders will terminate unless you pay us in advance for the Goods 
subject of the order; and 

(b) you must pay all amounts owed, owing or payable to us on the date 
that they become due and payable, unless clause 9.2(a) applies, 

and all parties retain all existing rights including any rights arising under this 
document or from any prior default under this document.  

10.3 Any Guarantee and Security given to us continues to apply until all 
outstanding indebtedness is paid to us in full to our satisfaction (acting 
reasonably). 

11 Variation & notices 
11.1 A notice, consent, approval or other communication (each a Notice) under 

this document must be in writing, in English and signed by or on behalf of the 
person giving it, addressed to the person to whom it is to be given and: 

(a) delivered to that person’s address; 

(b) sent by pre-paid mail to that person’s address; or 

(c) transmitted by email to that person’s email address. 

11.2 A Notice given to a person in accordance with this clause 11 is treated as 
having been given and received: 

(a) if delivered to a person’s address, on the day of delivery if a Business 
Day, otherwise on the next Business Day; 

(b) if sent by pre-paid mail, on the 5th Business Day after posting; or 

(c) if transmitted by email to a person’s email address, on production 
of a transmission report from the transmitting machine indicating a 
successful transmission of the email. 

11.3 We may vary the Trading Terms section of this document at any time by giving 
you at least 45 days written notice. If you disagree with our variations, you 
may choose to terminate this document in accordance with clause 10.  

12 Confidential information 
12.1 The parties agree not to disclose to any person any Confidential Information 

of the other party, except as permitted by clause 12.3. This clause 12 survives 
any termination of this document. 

12.2 No party may disclose the existence or content of this document or any other 
information of a kind referred to in section 275(1) of the PPSA, except as 
described in clauses 12.3. 

12.3 Any party may disclose Confidential Information of another: 

(a) to representatives who need to know such information for the 
purposes of exercising the party's rights or carrying out its 
obligations under or in connection with this document. Each party 
shall ensure that its employees, officers, representatives or 
advisers to whom it discloses the other 
party's Confidential Information comply with this clause 12; and 

(b) as may be required by law, a court of competent jurisdiction or any 
governmental or regulatory authority. 

12.4 Clause 12.3 does not require us to disclose any information of the kind 
referred to in section 275(1) of the PPSA.  You and each Guarantor agree that 
you will only authorise the disclosure of information under section 275(7)(c) 
or request information under section 275(7)(d) with our prior written consent 
(not to be unreasonably withheld). 

13 General 
13.1 Electronic transactions   

You and each Guarantor consent to: 

(a) receiving any notice under this document; 

(b) executing and entering into this document, 

by electronic means, including for the purposes of the Electronic Transactions 
Act 1999 (Cth) and all State & Territory equivalents. 

13.2 Execution 

(a) You and each Guarantor that executes this document is bound by it 
immediately whether or not any other Guarantor has executed it.  

(b) This document is enforceable by us against any person that executes 
it. We do not have to execute it. 

(c) The document may be executed in any number of counterparts and 
all counterparts taken together will constitute the one document.  

(d) This document may be executed and entered into with the use of 
electronic signatures and may be electronically exchanged. 

Electronic signatures include digital signatures and physically 
written signatures that are digitally scanned and applied.  

(e) This document may be in an electronic format and some or all of the 
parties may sign it using an electronic signature. Where so, this 
document will be considered to be made “in writing” by a 
“document” which is “signed” by the relevant party.  

(f) If you or a Guarantor is a corporation, the relevant party that signs 
this document using an electronic signature and the person who 
provides evidence of the signing represent and warrant to us that 
the signing satisfies section 127(1) of the Corporations Act. 
However, that representation and warranty is not given if we are 
told that the requirements of that section are not satisfied. 

(g) An executed, whether electronically or otherwise, and digitally 
scanned copy of this document that is exchanged:  

• by email;  

• using any electronic platform; or  

• other electronic means (including in portable document 
format),  

will constitute evidence of due execution and exchange of this 
document. Any document so exchanged will serve as a legal and 
binding document with the same force and effect as a physical 
original. 

(h) Nothing in this clause prevents this document being physically 
executed and exchanged, and if we request (acting reasonably) you 
or a Guarantor to do so, you or that Guarantor must do so. 

13.3 Waiver 

A failure by  us at any time to require performance by you of any provision of 
this document shall not affect in any way our rights to require such 
performance at any time thereafter nor shall the waiver by us of a breach of 
any provision of this document be deemed a waiver of the provision itself or 
any other provision of this document. 

13.4 GST 

Where we make a Taxable Supply to you under or in connection with this 
document and the consideration otherwise payable for the Taxable Supply 
does not include GST, we are entitled, in addition to any other consideration 
recoverable in respect of the Taxable Supply, to add GST on the Taxable 
Supply and recover that amount from us. 

13.5 Assignment 

Neither party may assign, transfer, charge or otherwise seek to deal in any of 
its respective rights or obligations under this document without the prior 
written consent of the other party which will not be unreasonably withheld.  

13.6 Control  

You agree to notify us within 7 days of any change affecting your legal entity, 
structure, management or control. 

13.7 Privacy 

(a) We will comply with the Privacy Act 1988 (Cth) (to the extent 
applicable) in respect of any Personal Information we obtain access 
to in in connection with this document and supply by us of any 
Goods. 

(b) Except as otherwise required by law, we may hold or destroy any 
documents or material in connection with you for a period of up to 
7 years after the termination or expiry of this document.  

(c) You agree that, save for your Confidential Information, we may refer 
to you and the nature of the services provided to you in any form of 
marketing material and for any marketing purpose. 

13.8 Severance 

Any provision of, or the application of any provision of this document which 
is prohibited in any jurisdiction is, in that jurisdiction, ineffective only to the 
extent of that prohibition. Any provision of, or the application of any 
provision of this document, which is void, illegal or unenforceable in any 
jurisdiction does not affect the validity, legality or enforceability of that 
provision in any other jurisdiction or of the remaining provisions of this 
document in that or any other jurisdiction. 
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13.9 Governing law 

This document is governed by the laws in force in Victoria, Australia.  We, you 
and each Guarantor irrevocably and unconditionally submit to the non-
exclusive jurisdiction of the courts of Victoria and the Federal courts of 
Australia and any courts having jurisdiction to hear appeals from those court. 

14 Definitions and Interpretation 
14.1 In these Trading Terms, unless the contrary intention appears capitalised 

terms have a special meaning: 

“ACL” means the Australian Consumer Law set out in Schedule 2 to the 
Competition and Consumer Act 2010 (Cth). 

“Business Day” means a day other than a Saturday, Sunday or public holiday 
in Melbourne, Victoria, Australia. 

“Confidential Information” means information relating to us, you, this 
document and any information disclosed by a party to another party that is 
confidential in nature, but does not include information that: 

(a) at the date of this document, was generally and publicly available, 
or subsequently becomes so available other than by breach of any 
duty or obligation; 

(b) at the time it was disclosed to a party, was in the possession of that 
party lawfully and without breach of any duty or obligation; or 

(c) has been disclosed to a party and was not generally and publicly 
available at that date of disclosure, but subsequently, through no 
act or omission of that party (or any person to whom it disclosed 
that information), becomes available from another source and is not 
subject to any duty or obligation as to confidence. 

 

“Corporations Act” means the Corporations Act 2001 (Cth). 

“Credit Limit” means the maximum value of Goods that we agree to extend 
on credit to you. 

“Customer”, “you”, “your” means the recipient of any Goods supplied to you 
by us. 

“Cyclo International”, “we”, “us”, “our” means Cyclo International Pty Ltd 
(ABN 46 308 132 709). 

“Deliver” has the meaning given to it in clause 2.1(c). 

“Insolvent” means unable to pay debts when they fall due, in bankruptcy, in 
receivership, in administration, wound up, subject to any arrangements, 
assignment or composition with creditors or protected from any creditors 
under any legislation. 

“Invoice” means any invoice issued by us to you. 

“Goods means any goods and/or services supplied to the you by us. 

“GST” has the meaning given to it in the GST Act. 

“GST Act” means the A New Tax System (Goods and Services Tax) Act 1999 
(Cth) and the related imposition Acts of the Commonwealth. 

"Guarantee” means the guarantee and indemnity contained in clause 7. 

“Other Property” means property that is not Personal Property. 

“Personal Information” has the meaning given in the Privacy Act 1988 (Cth). 

“Personal Property” has the meaning given to it in the PPSA. 

“Price” has the meaning given in clause 4.1. 

“PPSA” means the Personal Property Securities Act 2009 (Cth). 

“PPSR” means the Personal Property Securities Register established under 
the PPSA. 

“Quotation” means any document issued by us that contains a quotation of 
the Price relating to Goods. 

“Security” means any security given in favour of us as security for your 
obligations and/or any Guarantor’s obligations under this document and 
includes the Guarantee and each Security Interest granted to us under this 
document. 

"Security Interest” in relation to: 

(a) Personal Property, has the meaning given in the PPSA; and 

(b) Other Property, means any security for the payment of money or 
performance of obligations including a mortgage, charge, lien, 
pledge trust or power. 

“Taxable Supply” has the meaning given to it in the GST Act. 

“Trading Terms” means the trading terms section of this document.  

14.2 In these Trading Terms, unless the contrary intention appears: 

(a) headings to clauses are for convenience only and do not affect 
interpretation; 

(b) any reference to a clause, background recital, schedule or annexure 
is a reference to a clause of, recital in, schedule to or annexure to, 
these Trading Terms; 

(c) if a word or phrase is defined, its other grammatical forms have a 
corresponding meaning; 

(d) the words “include”, “including”, “for example”, “such as” or 
cognate expressions are to be construed without limitation; 

(e) a reference to a document (including this document) or to a statute, 
ordinance, code or other law includes a regulation, rule or other 
statutory instrument issued under it and consolidations, 
amendments, re-enactments or replacements of any of them; 

(f) an agreement, guarantee, representation or warranty by two or 
more persons, binds them jointly and each of them individually; 

(g) an agreement, representation or warranty in favour of two or more 
persons is for the benefit of them jointly and each of them 
individually; 

(h) the singular includes the plural and vice versa; and 

(i) where any obligation of this document is to be performed on a day 
other than a Business Day, that obligation is to be performed on the 
next Business Day. 

(j) No provision of this document is to be construed to the 
disadvantage of a party because that party prepared, or was 
responsible for the preparation of, this document or a provision of 
this document. 

 

 

 

 


	Cyclo International Pty Ltd (ABN 46 308 132 709) and our related bodies corporate (“Cyclo International, we, us, our”), take all reasonable measures to protect your personal information because we understand how important your personal information is ...
	We will collect and use your personal information for the following purposes:
	1 Supply of Goods
	1.1 We may supply Goods to you from time to time. The Trading Terms section of this document applies to any supply of Goods made by us to you. This is the case even if none of your details or information in described in the Application section of this...
	1.2 We may agree to supply Goods to you on a credit basis and within a Credit Limit requested by you and approved by us from time to time.
	1.3 We must approve your Credit Limit. Any Credit Limit approved by us may be modified or suspended without notice by us if a Default Event occurs, your Credit Limit is exceeded without our approval or we consider it is necessary to protect our legiti...
	1.4 Unless we approve in writing, you must not exceed the Credit Limit. If your Credit Limit is exceeded without our approval, you must immediately pay to us the amount that exceeds your Credit Limit.
	1.5 We may not supply Goods to you if:
	(a) our supply of those Goods will mean your Credit Limit is exceeded; or
	(b) any amount that is due and payable to us by you remains outstanding.


	2 Retention of title
	2.1 Title to Goods
	(a) Property and ownership, both legal and beneficial, in any Goods supplied by us to you will not pass to you and will remain with us until you have paid the Price in full and all other amounts owing by you to us, regardless of the Delivery status of...
	(b) Risk in Goods supplied by us to you passes from the time of Delivery.
	(c) Deliver means the time that:
	 you (or a representative of yours) collect the Goods from us; or
	 we deliver the Goods to a location agreed by us & you.

	(d) You may sell or otherwise dispose of the Goods in the ordinary course of your ordinary business to bona fide customers and unrelated third parties on arm's length terms, and provided that no Default Event subsists.

	2.2 Right of entry
	You grant us, and our representatives, a right to enter any land or premises to inspect, seize or otherwise enforce our rights in respect of any Goods supplied to you under these Trading Terms. You indemnify us and keep us indemnified for any claims f...
	2.3 Security Interest in Goods
	You acknowledge and agree that our retention of title in the Goods constitutes a Security Interest in the Goods granted by you to us and until all amounts owing by you to us have been paid in full to us:
	(a) our Security Interest in all Goods supplied by us to you which you have not paid us for is security for all monies payable by you to us;
	(b) our Security Interest in the Goods (and any proceeds of sale thereof) is a “Purchase Money Security Interest” (“PMSI”) under the PPSA to the extent that it secures payment of the amounts owing in relation to the Goods;
	(c) our Security Interest extends to all proceeds and any accession in the Goods to the fullest extent permitted by the PPSA;
	(d) subject to any applicable law, we may apply any money received from you first to satisfy any portion of debt that is unsecured, second to satisfy any portion of debt that is secured but not by a PMSI and third to satisfy any portion of debt that i...
	(e) you will hold any proceeds of sale of the Goods on trust for our absolute benefit and to the exclusion of all others and in a bank account separate from all your other funds;
	(f) until the Goods are sold, or otherwise disposed of, you agree to keep the Goods separately stored and readily identifiable;
	(g) you must not grant or seek to grant any Security Interest in the Goods adverse to any interest of ours; and
	(h)  our Security Interest in the Goods “Attaches” (as defined in the PPSA) at the earliest possible time permitted under the PPSA.


	3 Orders & Delivery
	3.1 All orders must be in a form approved by us and are subject to our acceptance. In the event of any inconsistency between the order and these Trading Terms, these Trading Terms will prevail.
	3.2 If our ability to fulfil an accepted order is affected by a circumstance or event beyond our control we may (acting reasonably):
	(a) extend the date for Delivery;
	(b) with your approval, alter the specifications for the Goods to allow the substitution of equivalent Goods; or
	(c) cancel the order.

	3.3 Any times estimated or quoted for Delivery are estimates only and may be subject to change. We will keep you informed as to any changes to times quoted for Delivery. We do not accept liability for any loss or damage suffered or incurred by you if ...
	3.4 Any delays in Delivery will not constitute grounds for cancellation of the subject order or any other order by you, unless you and we otherwise agree.

	4 Payments & charges
	4.1 The Price is the amount stated on the Invoice unless the Goods are supplied pursuant to a fixed Quotation which applies to a specified period agreed in writing by you and us.
	4.2 Prices listed on a Quotation are valid for 30 days from the date of the Quotation, or if no date is stated from the date we issue the Quotation.
	4.3 All Prices are in Australian dollars and unless otherwise specified Prices are exclusive of GST.
	4.4 Unless stated otherwise on an Invoice, you agree to make all payments to us within 30 days of the end of month of the Invoiced.
	4.5 All Goods Delivered by us will incur a freight charge unless we otherwise agree.
	4.6 Without affecting our other rights, if you fail to comply with your payment obligations we may do any one or combination of the following:
	(d) charge interest on the overdue amount at the interest rate fixed from time to time by the Attorney-General of the State of Victoria under the Penalty Interest Rate Act 1983 (Vic) calculated from the date payment was due to the date of full and fin...
	(e) charge for all costs and expenses incurred by us in connection with recovery of the outstanding monies including collection cost, legal expenses and any other related costs;
	(f) require you to pay cash on Delivery for any further orders placed by you for Goods;
	(g) refuse to accept orders from and stop Deliveries to you;
	(h) require the immediate payment of all monies owed by you to us;
	(i) claim the return of any Goods in your possession where title has not passed to you;
	(j) suspend, cancel or change any Credit Limit we have provided to you.


	5 Warranties & liability
	5.1 We represent and warrant that the Goods:
	(a) conform to any written specifications for the Goods;
	(b) are fit for the purpose held out by us and the purpose for which they are designed and manufactured;
	(c) are free from material defects in design, material and workmanship and will remain so for 18 months after Delivery to you, subject to:
	 use and maintenance in accordance with any instructions and/or specifications; and
	 fair wear and tear;

	(d) comply with all applicable statutory and regulatory requirements.

	5.2 Other than those expressly set out in clause 5.1, we exclude all rights, representations, guarantees, conditions, warranties, undertakings, remedies or other terms in relation to the Goods to the maximum extent permitted by law.
	5.3  You may reject as defective any Goods Delivered to you that do not comply with clause 5.1, provided that:
	(a) you give us notice of the rejection which details the apparent defect:
	 in the case of a defect that is apparent on normal visual inspection, within 7 days of Delivery of the Goods;
	 in the case of a latent defect, within a reasonable time of the latent defect having become apparent;

	(b) none of the events listed in clause 5.4 apply; and
	(c) you provide us with all information reasonably requested by us, including proof of purchase and maintenance records.

	5.4 We are not liable for a Good’s failure to comply with the warranty set out in clause 5.1 if:
	(a) you continue to use the Goods after giving notice in accordance with clause 5.3;
	(b) the defect arises because you failed to follow our verbal or written instructions and/or specifications for the storage, commissioning, installation, use or maintenance of the Goods or general industry practice;
	(c) the defect arises as a result of us following any instruction, drawing, design or specification supplied by you to us;
	(d) you alter or repair the Goods without our written consent;
	(e) the defect arises as a result of fair wear and tear, wilful damage, negligence or abnormal storage or working conditions;
	(f) the Goods differ from their description or any specification as a result of changes made to ensure they comply with applicable statutory or regulatory requirements;
	(g) any amount is due and payable by you in connection with the Goods remains outstanding;
	(h) the Goods have not been installed in accordance with AS/NZS 3000:2000 Electrical installations; or
	(i) the Goods have not been installed with correct current rated overload protection.

	5.5 If you reject the Goods under clause 5.3 then we may at our option:
	(a) replace the rejected Goods or supply equivalent goods;
	(b) repair the rejected Goods;
	(c) reimburse you for the cost of replacing the rejected Goods or of acquiring equivalent goods;
	(d) reimburse you for the cost of repairing the rejected Goods;
	(e) if you have not paid the Price for the rejected Goods, release you from any obligation to pay the Price for the rejected Goods; or
	(f) if you have already paid the Price for the rejected Goods, refund to you the Price for the rejected Goods less any reasonable Delivery charges to Deliver the Goods to you, and subject to you first restoring unencumbered title to the rejected Goods...

	5.6 If you are located in metropolitan Melbourne, Victoria, and you reject the Goods under clause 5.3 then we may, before complying with clause 5.5, send out a representative to inspect the rejected Goods with a view to repairing the rejected Goods, p...
	5.7 We are not liable for the costs involved in removal of rejected Goods, installation of new parts or service charges related thereto or hire of plant or equipment to access the rejected Goods.
	5.8 Subject to any applicable laws, once we have complied with clause 5.5, we are not liable to you for, and you have no further remedy arising out of or in connection with, the rejected Goods and any failure to comply with clause 5.1.
	5.9 Subject to the other terms of this clause 5:
	(a) in respect of a supply of Goods to you, our maximum aggregate liability to you is limited to the remedies in clause 5.5;
	(b) we exclude any liability to you, whether in contract, tort (including negligence) or otherwise, for any special, indirect or consequential loss or damage arising under or in connection with this document.

	5.10  Nothing in this document:
	(a) is intended to have the effect of excluding, restricting or modifying the application of all or any of the provisions of Part 5-4 of the ACL, or the exercise of a right conferred by such a provision, or any liability of ours in relation to a failu...
	(b) limits or excludes our liability where liability cannot be limited or excluded by applicable law.


	6 Refunds
	6.1 Subject to clause 6.2, to obtain a refund of the Price that does not arise under clause 5.5(f):
	(a) you must give us notice setting out your:
	 name & address;
	 our Invoice number in respect of the Goods; and
	 reasons for return,
	within 30 days after the date of Invoice or the date of Delivery of the Goods, whichever is earlier;

	(b) you must provide prior written authorisation for the return; and
	(c) the Goods must be in all or substantially all of their original packaging, in good working order and free from visible damage, as determined by us (acting reasonably).

	6.2 A restocking fee of up to 20% of the Price will be deducted from any refund if you give us notice under clause 6.1(a) after 14 days of the date of Invoice of the Goods. This is a genuine pre-estimate of the loss, damage and cost to us in connectio...
	6.3 All Goods will be subject to inspection before any refund is issued and receipt by us of the Goods does not constitute acceptance by us of your return.
	6.4 You are responsible for all freight and insurance costs in connection with any return of the Goods to us under this clause 6.

	7 Guarantee
	In this clause 7, a reference to “you” is to our “Customer”.
	7.1 Each Guarantor acknowledges that to the extent that we supply Goods on credit to the Customer and enter into this document, we do so:
	(a) at the request of the Customer and each Guarantor, for benefit the Customer and each Guarantor will receive; and
	(b) on the basis of each Guarantor entering into this document with us.

	7.2 Each Guarantor unconditionally and irrevocably guarantees to us the due and punctual:
	(c) payment of the all amounts payable to us by the Customer; and
	(d) performance of all of the Customer’s obligations under this document.

	7.3 On the occurrence of a Default Event, each Guarantor must immediately upon demand pay to us all amounts payable to us by the Customer as if each Guarantor was principally obliged to pay us those amounts.
	7.4 Each Guarantor unconditionally and irrevocably indemnifies us against all losses, damages and costs which we may at any time suffer or incur because:
	(a) any obligation of the Customer expressed in this document is void, voidable or wholly or partially unenforceable or if our rights are unable to be enforced for any period of time including if and to the extent enforcement would contravene sections...
	(b) we have to disgorge any money paid to us by the Customer or another Guarantor, under this document; or
	(c) the Customer fails to perform any obligation under this document,

	except to the extent that any of those things are suffered or incurred as a result of our, our representatives or our employee’s fraud, negligence or wilful misconduct.
	7.5 This indemnity is a continuing obligation, separate and independent from the Guarantor’s other obligations under any other agreement. It continues after those other obligations end.
	7.6 Each Guarantor must pay money owing under this document without any deduction or set-off, and waives any right to rely on any defence available to the Customer.
	7.7 The obligations and liabilities of each Guarantor and our rights under this document continue and are not affected by:
	(a) our granting of any time or indulgence to the Customer or another person;
	(b) our compounding or compromising with or wholly or partially releasing the Customer or another person;
	(c) laches, acquiescence, delay, acts, omissions or mistakes by us;
	(d) our taking, varying, wholly or partially discharging or otherwise dealing with or losing or impairing any security for the Customer’s obligations under this document or any such security being or becoming void, voidable or unenforceable or if our ...
	(e) any person who is intended to assume liability as a Guarantor under this document not doing so effectively, failing to execute this document or being discharged;
	(f) the Customer’s death, mental illness or bankruptcy, or the death, mental illness or bankruptcy of any individual Guarantor;
	(g) if the Customer or a Guarantor is a corporation and is or becomes Insolvent or deregistered;
	(h) an agreement being constituted with the Customer or another Guarantor without reference to or consent by a Guarantor; or
	(i) anything else which might otherwise have such effect at law or in equity.

	7.8 Each Guarantor’s liability is not limited or otherwise affected by having entered into this document as trustee of a trust. Whether or not it was disclosed to us, if the Guarantor has entered into this document as trustee of a trust it is bound in...
	7.9 Each Guarantor acknowledges that we may claim against it under this document before we enforce any of our rights against the Customer or another person, or under another document such as a guarantee and indemnity, mortgage, charge or other security.
	7.10 The guarantee and indemnity in this clause 7 does not merge with or adversely affect any other guarantee and indemnity, or mortgage, charge or other security, or right or remedy to which we are entitled at any time, or a judgment or order which w...
	7.11 So long as an amount payable under this document remains unpaid, the Guarantor may not without our consent and in order to protect our legitimate interests, exercise any legal rights to claim to be entitled to the benefit of another guarantee or ...
	7.12 If a person is described as a Customer and as a Guarantor in this document, the person is liable to us as the Customer and this Guarantee does not apply to the extent that the person is obliged to us under this document as a Customer.

	8 Security Interest
	8.1 Grant of Security
	Where you have a Credit Limit with us or we otherwise supply Goods to you on credit from time to time, you and each Guarantor grant to us a continuing:
	(a) Security Interest over all Personal Property; and
	(b) charge over all Other Property,
	and any proceeds thereof, as security for the performance of your and each Guarantor’s obligations under this document. You and each Guarantor consent to us lodging a caveat in respect of any and all Other Property that is an interest in land at any t...

	8.2 Registration on the PPSR
	You acknowledge and agree that this document is a security agreement for the purposes of the PPSA and we may register Security Interests over Personal Property at any time on the PPSR, including for the purposes of clause 3.3, and that you will:
	(a) provide all necessary information and execute all documents reasonably necessary to enable us to register and perfect our Security Interests under the PPSA; and
	(b) promptly inform us in writing of any change of your name or of any other change of details that affect the PPSR.

	8.3 PPSA waivers and notices
	Clauses 8.4 and 8.5 apply to the extent that our Security is granted over your or a Guarantor’s commercial property (as defined in the PPSA).
	8.4 Verification statements and notices
	(a) You and each Guarantor waive your rights to receive a copy of any verification statement after the registration of a financing statement or financing change statement in respect of any Security created by this document.
	(b) We do not need to give you or any Guarantor any notice under the PPSA (including a notice of a verification statement) unless the notice is required by the PPSA and that requirement cannot be excluded.

	8.5 Enforcement of Security Interests
	If Chapter 4 of the PPSA would otherwise apply to the enforcement of any Security, you and each Guarantor agree that the following provisions of the PPSA do not apply:
	(a) section 95 (notice of removal of accession to the extent that it requires us to give notice to you);
	(b) section 120 (enforcement of liquid assets);
	(c) section 121(4) (enforcement of liquid assets – notice to you);
	(d) section 125 (obligation to dispose of or retain collateral);
	(e) section 128 (secured party may dispose of collateral);
	(f) section 129 (disposal by purchase);
	(g) section 130 (notice of disposal to the extent that it requires us to give a notice to you);
	(h) sections 132(3)(d) and (4) (contents of statement of account after disposal) and (statement of account if no disposal);
	(i) section 135 (notice of retention);
	(j) section 142 (redemption of collateral); and
	(k) section 143 (reinstatement of security agreement).


	9 Default
	9.1 A Default Event is the occurrence of:
	(a) a default by you in the due or punctual payment of any amount which is payable to us under this document; or
	(b) a default in the due or punctual observance or performance by you of any provision of this document that is not remedied (if capable of remedy) within 14 days of us requesting its remedy, and we determine, acting reasonably, that the default by it...
	 your ability to make any payment due to us under this document whether it is due now or in the future; or
	 our credit risk or Security risk, including our ability to assess either of these;

	(c) you or a Guarantor becomes Insolvent;
	(d) you dispute the terms of any title retention or granting of a Security Interest to us in connection with any Goods supplied by us; or
	(e) it becomes impossible or unlawful for you to, or you cease to, carry on your business.

	9.2 Upon the occurrence of a Default Event all amounts owed, owing or payable by you to us become immediately due and payable to us and, without affecting any other rights and remedies we may have, we may do any one or more of the following:
	(a) terminate this document;
	(b) refuse, cease or suspend the supply of any Goods to you;
	(c) claim the return of any Goods in your possession where title has not passed to you;
	(d) exercise our rights under clause 1.3.

	9.3 You indemnify and keep us indemnified,  and must pay to us on demand, against all loss, damages and costs of whatsoever nature associated with a Default Event and/or exercise of our rights under this document, including any enforcement costs suffe...

	10 Termination
	10.1 We may terminate this document in accordance with clause 9.2 or this document may be terminated by 30 days written notice by either party.
	10.2 On termination:
	(a) all orders will terminate unless you pay us in advance for the Goods subject of the order; and
	(b) you must pay all amounts owed, owing or payable to us on the date that they become due and payable, unless clause 9.2(a) applies,
	and all parties retain all existing rights including any rights arising under this document or from any prior default under this document.

	10.3 Any Guarantee and Security given to us continues to apply until all outstanding indebtedness is paid to us in full to our satisfaction (acting reasonably).

	11 Variation & notices
	11.1 A notice, consent, approval or other communication (each a Notice) under this document must be in writing, in English and signed by or on behalf of the person giving it, addressed to the person to whom it is to be given and:
	(a) delivered to that person’s address;
	(b) sent by pre-paid mail to that person’s address; or
	(c) transmitted by email to that person’s email address.

	11.2 A Notice given to a person in accordance with this clause 11 is treated as having been given and received:
	(a) if delivered to a person’s address, on the day of delivery if a Business Day, otherwise on the next Business Day;
	(b) if sent by pre-paid mail, on the 5th Business Day after posting; or
	(c) if transmitted by email to a person’s email address, on production of a transmission report from the transmitting machine indicating a successful transmission of the email.

	11.3 We may vary the Trading Terms section of this document at any time by giving you at least 45 days written notice. If you disagree with our variations, you may choose to terminate this document in accordance with clause 10.

	12 Confidential information
	12.1 The parties agree not to disclose to any person any Confidential Information of the other party, except as permitted by clause 12.3. This clause 12 survives any termination of this document.
	12.2 No party may disclose the existence or content of this document or any other information of a kind referred to in section 275(1) of the PPSA, except as described in clauses 12.3.
	12.3 Any party may disclose Confidential Information of another:
	(a) to representatives who need to know such information for the purposes of exercising the party's rights or carrying out its obligations under or in connection with this document. Each party shall ensure that its employees, officers, representatives...
	(b) as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.

	12.4 Clause 12.3 does not require us to disclose any information of the kind referred to in section 275(1) of the PPSA.  You and each Guarantor agree that you will only authorise the disclosure of information under section 275(7)(c) or request informa...

	13 General
	13.1 Electronic transactions
	You and each Guarantor consent to:
	(a) receiving any notice under this document;
	(b) executing and entering into this document,
	by electronic means, including for the purposes of the Electronic Transactions Act 1999 (Cth) and all State & Territory equivalents.

	13.2 Execution
	(a) You and each Guarantor that executes this document is bound by it immediately whether or not any other Guarantor has executed it.
	(b) This document is enforceable by us against any person that executes it. We do not have to execute it.
	(c) The document may be executed in any number of counterparts and all counterparts taken together will constitute the one document.
	(d) This document may be executed and entered into with the use of electronic signatures and may be electronically exchanged. Electronic signatures include digital signatures and physically written signatures that are digitally scanned and applied.
	(e) This document may be in an electronic format and some or all of the parties may sign it using an electronic signature. Where so, this document will be considered to be made “in writing” by a “document” which is “signed” by the relevant party.
	(f) If you or a Guarantor is a corporation, the relevant party that signs this document using an electronic signature and the person who provides evidence of the signing represent and warrant to us that the signing satisfies section 127(1) of the Corp...
	(g) An executed, whether electronically or otherwise, and digitally scanned copy of this document that is exchanged:
	 by email;
	 using any electronic platform; or
	 other electronic means (including in portable document format),

	will constitute evidence of due execution and exchange of this document. Any document so exchanged will serve as a legal and binding document with the same force and effect as a physical original.
	(h) Nothing in this clause prevents this document being physically executed and exchanged, and if we request (acting reasonably) you or a Guarantor to do so, you or that Guarantor must do so.

	13.3 Waiver
	13.4 GST
	13.5 Assignment
	13.6 Control
	You agree to notify us within 7 days of any change affecting your legal entity, structure, management or control.
	13.7 Privacy
	(a) We will comply with the Privacy Act 1988 (Cth) (to the extent applicable) in respect of any Personal Information we obtain access to in in connection with this document and supply by us of any Goods.
	(b) Except as otherwise required by law, we may hold or destroy any documents or material in connection with you for a period of up to 7 years after the termination or expiry of this document.
	(c) You agree that, save for your Confidential Information, we may refer to you and the nature of the services provided to you in any form of marketing material and for any marketing purpose.

	13.8 Severance
	13.9  Governing law

	14 Definitions and Interpretation
	14.1 In these Trading Terms, unless the contrary intention appears capitalised terms have a special meaning:
	(a) at the date of this document, was generally and publicly available, or subsequently becomes so available other than by breach of any duty or obligation;
	(b) at the time it was disclosed to a party, was in the possession of that party lawfully and without breach of any duty or obligation; or
	(c) has been disclosed to a party and was not generally and publicly available at that date of disclosure, but subsequently, through no act or omission of that party (or any person to whom it disclosed that information), becomes available from another...
	(a) Personal Property, has the meaning given in the PPSA; and
	(b) Other Property, means any security for the payment of money or performance of obligations including a mortgage, charge, lien, pledge trust or power.


	14.2  In these Trading Terms, unless the contrary intention appears:
	(a) headings to clauses are for convenience only and do not affect interpretation;
	(b) any reference to a clause, background recital, schedule or annexure is a reference to a clause of, recital in, schedule to or annexure to, these Trading Terms;
	(c) if a word or phrase is defined, its other grammatical forms have a corresponding meaning;
	(d) the words “include”, “including”, “for example”, “such as” or cognate expressions are to be construed without limitation;
	(e) a reference to a document (including this document) or to a statute, ordinance, code or other law includes a regulation, rule or other statutory instrument issued under it and consolidations, amendments, re-enactments or replacements of any of them;
	(f) an agreement, guarantee, representation or warranty by two or more persons, binds them jointly and each of them individually;
	(g) an agreement, representation or warranty in favour of two or more persons is for the benefit of them jointly and each of them individually;
	(h) the singular includes the plural and vice versa; and
	(i) where any obligation of this document is to be performed on a day other than a Business Day, that obligation is to be performed on the next Business Day.
	(j) No provision of this document is to be construed to the disadvantage of a party because that party prepared, or was responsible for the preparation of, this document or a provision of this document.



